Entertainment Options & Pricing e

Serving Southern New Mexico — Alamogordo, Holloman Air Force Base, Tularosa, La Luz, Boles

Broadband

Acres, Otero County-NM

Pricing as of March 1, 2008

Baja Bundled Triple Play Packages w/Cable, Ultra Internet Service
& Home Phone

Triple Play w/Digital Bronze, Ultra Internet & Home Phone . ......................... $123.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
Access to PPV & Showtime Unlimited) & Ultra High-Speed Internet & Home Phone

Baja HD Digital Bronze, Ultra Internet & Home Phone .......................... $128.95
Baja HD Digital Bronze w/DVR, Ultra Internet & Home Phone .. ................... $135.90
Triple Play w/ Digital Bronze 1, Ultra Internet & Home Phone . ....................... $127.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
Access to PPV + HBO Multiplex or Cinemax Multiplex or Starz Multiplex) & Ultra High-Speed Internet
&Home Phone

Baja HD Digital Bronze 1, Ultra Internet & Home Phone .......................... $132.95
Baja HD Digital Bronze 1 w/DVR, Ultra Internet & Home Phone ................... $139.90
Triple Play w/ Digital Silver, Ultra Internet & Home Phone .......................... $132.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
Access to PPV + choice of two premium channels - Showtime Unlimited, HBO Multiplex, Cinemax
Multiplex or Starz Multiplex) & Ultra High-Speed Internet & Home Phone

Baja HD Digital Silver, Ultra Internet & Home Phone . . ........................... $137.95
Baja HD Digital Silver w/DVR, Ultra Internet & Home Phone . ..................... $144.90
Triple Play w/ Digital Gold, Ultra Internet & Home Phone ............................ $139.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) +
Music Channels + IPG + Access to PPV + choice of three premium channels — Showtime Unlimited,
HBO Muttiplex, Cinemax Multiplex or Starz Multiplex) & Ultra High-Speed Internet & Home Phone

Baja HD Digital Gold, Ultra Internet & Home Phone .. ............................ $144.95
Baja HD Digital Gold w/DVR, Ultra Internet & Home Phone ....................... $151.90
Triple Play w/ Digital Platinum, Ultra Internet & Home Phone . ....................... $143.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) +
Music Channels + IPG + Access to PPV + Showtime Unlimited, HBO Multiplex, Cinemax Multiplex and
Starz Multiplex) & Ultra High-Speed Internet & Home Phone

Baja HD Digital Platinum, Ultra Internet & Home Phone . .........................

Baja HD Digital Platinum w/DVR, Ultra Internet & Home Phone . ..
Triple Play w/ Digital Plus, Ultra Internet & Home Phone ............................
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG + Digital
Plus (Family Tier) + access to PPV) & Ultra High-Speed Internet Service & Home Phone

Baja HD Digital Plus, Ultra Internet & Home Phone

Baja HD Digital Plus w/DVR, Ultra Internet & Home Phone
Triple Play w/ Full Basic, Ultra Internet & Home Phone. .............................
Bundled package includes Full Basic Cable & Ultra High-Speed Internet Service & Home Phone

Triple Play w/ Limited Basic, Ultra Internet & Home Phone .......................... $117.65
Bundled package includes Limited Basic Cable & Ultra High-Speed Internet Service & Home Phone

Baja Bundled Triple Play Packages w/ Cable, Express Internet

Service & Home Phone

Triple Play w/ Digital Bronze, Express Internet & Home Phone . ...................... $118.94
Bundled package includes Digital Video (Full Basic + Digital Video + Music Channels + IPG +
Access to PPV + Showtime Unlimited) & Express Internet Service & Home Phone

Baja HD Digital Bronze, Express Internet & Home Phone .. .......................

Baja HD Digital Bronze w/DVR, Express Internet & Home Phone . .
Triple Play w/ Digital Bronze 1, Express Internet & Home Phone .....................
Bundled package includes Digital Video (Full Basic + Digital Video + Music Channels + IPG +
Access to PPV + HBO Multiplex or Cinemax Multiplex or Starz Multiplex) & Express Internet
Service & Home Phone

Baja HD Digital Bronze 1, Express Internet & Home Phone. .......................

Baja HD Digital Bronze 1 w/DVR, Express Internet & Home Phone.
Triple Play w/ Digital Silver, Express Internet & Home Phone ........................
Bundled package includes Digital Video (Full Basic + Digital Video + Music Channels + IPG + Access
to PPV + Showtime Unlimited) & Express Internet Service & Home Phone

Baja HD Digital Silver, Express Internet & Home Phone . .........................

Baja HD Digital Silver w/DVR, Express Internet & Home Phone . ..
Triple Play w/ Digital Gold, Express Internet & Home Phone .. .......................
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) +
IPG + Access to PPV + HBO Multiplex or Cinemax Multiplex or Starz Multiplex) & Express Internet
Service & Home Phone

Baja HD Digital Gold w/ Express HSD & Home Phone ............................

Baja HD & DVR Digital Gold w/ Express HSD & Home Phone. . . ...

Triple Play w/ Digital Platinum, Express Internet & Home Phone
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels +

Digital Plus (Family tier) + IPG + Access to PPV + Showtime Unlimited, HBO Multiplex, Cinemax
Multiplex + Starz Multiplex) & Express Internet Service & Home Phone

Baja HD Digital Platinum, Express Internet & Home Phone ....................... $148.94

Baja HD Digital Platinum w/DVR, Express Internet & Home Phone
Triple Play w/ Digital Plus, Express Internet & Home Phone . ........ | 17 94
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier)
+1PG + Access to PPV) & Express Internet Service & Home Phone

Baja HD Digital Plus, Express Internet & Home Phone ...........................

Baja HD Digital Plus w/DVR, Express Internet & Home Phone
Triple Play w/ Full Basic, Express Internet & Home Phone............................
Bundled package includes Full Basic Cable & Express Internet Service & Home Phone

Triple Play w/ Limited Basic, Express Internet & Home Phone ........................ $82.49

Bundled package includes Limited Basic Cable & Express Internet Service & Home Phone

| Baja Bundled Double Play Packages w/ Cable & Home Phone |

Double Play w/ Digital Bronze & Home Phone. ........................... ...t $88.95
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
Showtime Unlimited + access to PPV) & Home Phone

Baja HD Digital Bronze & Home Phone ............................ ..o,

Baja HD Digital Bronze w/DVR & Home Phone ................
Double Play w/ Digital Bronze 1 & Home Phone
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG+
HBO Multiplex or Cinemax Multiplex or Starz Multiplex + access to PPV) & Home Phone

Baja HD Digital Bronze 1 & Home Phone. ........................................

Baja HD Digital Bronze 1 w/DVR & Home Phone
Double Play w/ Digital Silver & Home Phone. ............................ccoenn.
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
choice of two premium channels - Showtime Unlimited or HBO Multiplex or Cinemax Multiplex
or Starz Multiplex + access to PPV) & Home Phone

Baja HD Digital Silver & Home Phone .......................................... $103.95

Baja HD Digital Silver w/DVR & Home Phone ................................... $110.90

IPG = Interactive Program Guide

Double Play w/ Digital Gold & Home Phone. .................................... ... $107.95
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier)
+ Music Channels + IPG + choice of three premium channels — Showtime Unlimited or HBO
Multiplex or Cinemax Multiplex or Starz Multiplex + Access to PPV) & Home Phone

Baja HD Digital Gold & Home Phone ....................... ... ... ..ot

Baja HD Digital Gold w/DVR & Home Phone
Double Play w/ Digital Platinum & Home Phone
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + PG + Showtime Unlimited, HBO Muttiplex, Cinemax Muttiplex + Starz Multiplex + Access to
PPV) & Home Phone)

Baja HD Digital Platinum & Home Phone ....................................... $118.95
Baja HD Digital Platinum w/DVR & Home Phone. ............................... $125.90
Double Play w/ Digital Plus & Home Phone ................................oooeee. $87.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + IPG + Access to PPV) & Home Phone

Baja HD Digital Plus & Home Phone. ........................... ...

Baja HD Digital Plus w/DVR & Home Phone ..
Double Play w/ Full Basic & Home Phone. .........................ooooiiiiinnn.
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG+ Digital
Double Play w/ Limited Basic & Home Phone ................................oo.ee. $52.50
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG + Digital

| Baja Bundled Double Play Packages w/ Home Phone & Internet |
Double Play w/ Home Phone & Ultra Internet. . ............................coocoun.t. $72.00

Bundled package includes Ultra High-Speed Internet Service & Home Phone (unlimited Local &
Domestic long-distance)

Double Play w/ Home Phone & Express Internet ............................ccovnnt $67.00
Bundled package includes Express Internet Service & Home Phone (unlimited Local & Domestic
long-distance)

| Baja Broadband Bundled Video/Ultra Internet Value Packages |
Double Play w/ Digital Bronze & Ultra Internet . ..........................oiien. $98.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
Showtime Unlimited + Access to PPV) & Ultra High-Speed Internet Service

Baja HD Digital Bronze & UltraInternet. . ........................................ $103.95
Baja HD Digital Bronze w/DVR & UltraInternet. . ................................. $110.90
Double Play w/ Digital Bronze 1 & Ultra Internet. .. .................................. $102.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG
+HBO Multiplex or Cinemax Multiplex or Starz Multiplex + access to PPV) & Ultra High-Speed
Internet Service

Baja HD Digital Bronze 1 & Ultralnternet. ............................ccveinnn.. $107.95
Baja HD Digital Bronze 1 w/DVR & Ultra Internet ..$114.90
Double Play w/ Digital Silver & Ultra Internet . ... ............................cc.... $107.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG + Access
to PPV + choice of two premium channels — Showtime Unlimited, HBO Multiplex, Cinemax Multiplex or
Starz Multiplex) & Ultra High-Speed Internet Service

Baja HD Digital Silver & UltraInternet. . ......................... ... ...

Baja HD Digital Silver w/ DVR & Ultra Internet ..
Double Play w/ Digital Gold & Ultra Internet ...........................ccoiiiinnnn
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + IPG + Access to PPV + choice of three premium channels — Showtime Unlimited, HBO
Muttiplex, Cinemax Multiplex or Starz Multiplex) & Ultra High-Speed Internet Service

Baja HD Digital Gold & Ultralnternet. . ........................ccooiiiiiniinn... $119.95

Baja HD Digital Gold w/DVR & Ultra Internet ..$126.95
Double Play w/ Digital Platinum & Ultra Internet $118.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + IPG + Access to PPV + Showtime Unlimited + HBO Multiplex + Cinemax Multiplex + Starz
Multiplex) & Ultra High-Speed Internet Service

Baja HD Digital Platinum & Ultra Internet. .. .....................................

Baja HD Digital Platinum w/DVR & Ultra Internet ..
Double Play w/ Digital Plus & Ultra Internet ............................ccoiiiinnnns
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + IPG + Access to PPV) & Ultra High-Speed Internet Service

Baja HD Digital Plus & UltraInternet. .. ......................................... $103.95

Baja HD Digital Plus w/DVR & Ultra Internet . ....................... ..$110.90
Double Play w/ Full Basic & Ultra Internet .......................... ..$95.64

Bundled package includes Full Basic Cable & Ultra High-Speed Internet Service

| Baja Bundled Double Play Packages w/ Cable & Express Internet Service |
Double Play w/ Digital Bronze & Express Internet ............................c.coooes $93.94

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
Showtime Unlimited + Access to PPV) & Express Internet Service

Baja HD Digital Bronze & Express Internet........................................

Baja HD Digital Bronze w/DVR & Express Internet................... ..
Double Play w/ Digital Bronze 1 & Express Internet. ..........................covens
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG + HBO
Multiplex or Cinemax Multiplex or Starz Multiplex + access to PPV) & Express Internet Service

Baja HD Digital Bronze 1 & Express Internet ........................

Baja HD Digital Bronze 1 w/DVR & Express Internet ..
Double Play w/ Digital Silver Express Internet . ..........................ccooviinn..
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG + Access
to PPV + choice of two premium channels — Showtime Unlimited, HBO Multiplex, Cinemax Multiplex or
Starz Multiplex) & Express Internet Service

Baja HD Digital Silver & Express Internet. .......................... ..$108.94

Baja HD Digital Silver w/ DVR & Express Internet ..$115.89
Double Play w/ Digital Gold & Express Internet ..................................... $112.94
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + IPG + Access to PPV + choice of three premium channels — Showtime Unlimited, HBO
Multiplex, Cinemax Multiplex or Starz Multiplex) & Express Internet Service

Baja HD Digital Gold & Express Internet. ...........................

Baja HD Digital Gold w/DVR & Express Internet...................... ..
Double Play w/ Digital Platinum & Express Internet ................................. $118.94
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
Channels + IPG + Access to PPV + Showtime Unlimited + HBO Multiplex + Cinemax Multiplex + Starz
Multiplex) & Express Internet Service

Baja HD Digital Platinum & Express Internet . .......................

Baja HD Digital Platinum w/DVR & Express Internet .
Double Play w/ Digital Plus & Express Internet. ..............................c.coooes
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Musm
Channels + IPG + Access to PPV) & Express Internet Service

Baja HD Digital Plus & ExpressInternet .......................ccooiiiiiiiiiinn.

Baja HD Digital Plus w/DVR & Express Internet ..................... ..
Double Play w/ Full Basic & Express Internet .......................cooiiiiiiinn.s

Bundled package includes Full Basic Cable & Express Internet Service

.$117.94

The packages, pricing and all other aspects of Baja Broadband's offerings are subject to change or discontinuance at any time. Prices (excluding connection fees, change of service fees, unreturned equipment, and certain miscellaneous services) are
monthly unless otherwise noted. All services may not be available in all areas. Unless specified on this Entertainment Options card, additional connection services are generally billed using the hourly service charge in 1/4 hour increments. All prices
exclude franchise fees, FCC fees, Federal Universal Service Fund fees, Emergency 911 surcharges, International calling rates, operator assistance and directory assistance fees, collect call fees, additional Home Phone features, and applicable taxes. Baja

Broadband reserves the right to institute different prices or terms & conditions for promotional purposes.

Customer Care #: (575) 437-3101 Office & Payment Center Address: 901 N. Florida Avenue, Alamogordo, NM 88310
Office Hours: Mon-Fri 8:30 am - 5:30 pm; Sat 10:00 am - 2:00 pm (MST) Telephone Hours: Mon-Fri 8:00 am - 8:00 pm; Sat 9:00 am - 6:00 pm
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Entertainment Options & Pricing
Broadband Serving Southern New Mexico — Alamogordo, Holloman Air Force Base, Tularosa, La Luz, Boles Acres, Otero County-NM

Pricing as of March 1, 2008

| Baja Digital Value Packages

Digital BroNzZe. . . ..........c.\iii it $58.95
Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +

Showtime Unlimited + Access to PPV)

Baja HD Digital Bronze. ................. ... ... i $63.95
Baja HD Digital Bronze w/DVR. ....... ... ... $70.90
Digital Bronze 1. .............oouiiiii it $62.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG + HBO
Multiplex or Cinemax Multiplex or Starz Multiplex + Access to PPV)

Baja HD Digital Bronze 1............. ... ... . i $67.95
Baja HD Digital Bronze TW/DVR ........ ... ... . . i $74.90
Digital Silver. ....... .. .. . $68.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music Channels + IPG +
choice of two premium channels - Showtime Unlimited, HBO Multiplex, Cinemax Multiplex or Starz
Multiplex & Access to PPV)

Baja HD Digital Silver............... .. ... $73.95
Baja HD Digital Silver w/DVR. .. ....... .. .. ... $80.90
Digital GOId. ... ... $77.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family) tier +
Music Channels + IPG + Access to PPV)

BajaHD Digital Gold. ................ ...ttt $82.95
Baja HD Digital Gold w/DVR . . ...... ... ... .. i $89.90
Digital Platinum. . ........ ... . $83.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) + Music
channels + IPG + Showtime Unlimited, HBO Multiplex, Cinemax Multiplex + Starz Multiplex + Access
to PPV)

Baja HD Digital Platinum. .................... ... ... ... it $88.95
Baja HD Digital Platinumw/DVR . ........... ... .. . i $95.90
Digital PIUs. ... ... ... $57.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family Tier) +
Music channels + IPG + Access to PPV)

BajaHD Digital Plus ... ... ... s $62.95
Baja HD Digital Plus w/DVR . ....... .. ... $69.90
| Baja Broadband High-Speed Internet
High-Speed Internet Bundled w/Cable
Ultra High-Speed Internet Service (1OM/TM) . ... $42.99
Express Internet Service (384K/128K) . ... ...vveer et $34.99
Lite Internet Service (128k/128K) . . ... ...ovee e $19.99
Non-Cable Customers
Ultra High-Speed Internet Service (1OM/TM) . ... $52.99
Express Internet Service (384K/128K) . ... ...vveer et $44.99
Lite Internet Service (128k/128K) . . ... ...ovee e $29.99
Modem Lease - Ultra High-Speed Internet Service ..., $2.96
Modem Lease - Express & Lite Service.............oooiiiiiiiiiiiii i $4.96
| Baja Broadband Home Phone Service
First (Primary) Line without Video or Internet...............cooiiiiiiiiii i $44.99
Second (Additional) Line. ............ ... ... o $24.95

Home phone service (each line) includes Unlimited Local and Long Distance calling
across all 50 states in the U.S., Puerto Rico, Guam & the U.S.Virgin Islands; Fully-
featured Enhanced 911 service that displays address; Caller ID; Call Waiting; Call
Forwarding; Repeat Dialing; Automatic Call Back; Three Way Calling; and Speed Dialing.
Home Phone Features
V0ICe Ml . o s
Primary Listing.............
Non-published Number
Non-Listed NUMDET. . . ...
Call Blocking for Collect, Third Party, Outbound Caller ID & 900 calls free upon request.

Baja DVR & High-Definition Services

HDTV Digital Receiver - first. ...... ... ..o $5.00
Includes Baja Basic HD Programming Tier and access to Premium HD channels with
premium channel subscription. Requires Digital Access.

DVR/HD Digital Receiver - first ............. ..o $11.95
Includes 120 GB digital recording & ability to pause live TV. Requires Digital Access.
HD Programming Tier .. ..............oiouiimiii it $5.00

Include sports, movie channels & more in HD. Requires HD or HD/DVR Receiver and
Digital Access.

Baja Broadband Cable TV

Limited BasiC . ..ottt $22.50
Expanded Basic . .......o.iii s $30.15
FullBasicCable........... ... ... .. i s $52.65
| Baja Broadband Digital Service* (when subscribed to a la carte)

DiIgItal ACCESS. « ettt ettt ettt et e $7.95

(First Digital Receiver includes IPG, Digital Music & PPV Access)

* Digital Plus (Family/Info) Tier ... ..o e $6.00
Movie Tier (only available to Big/Bigger/Biggest Digital packages) .................. $6.00
HBO MURIPIEX. . . e e $13.00
Cinemax MUItIDIEX . . . ..ottt et et e $7.00
Showtime Unlimited. . . ... $13.00
Starzl MUIIDIEX . ...ttt et e $8.00
Encore MUMPIEX . ... $4.00
DeutSCE WEIIE . ...ttt $5.00

* Requires Digital Access

IPG = Interactive Program Guide

| Baja Broadband Pay-Per-View* (per activity)

7= $3.99
AU varies
BV BNES L varies

Big $60.99
Bigger oot $74.99
BiggeSt . $78.99
Legacy Digital Packages* (no longer sold)

DiIgItal ACCESS. . . e v ettt ettt e e et e $55.14
Value Package Digital ACCESS. ... v vttt $57.14
Value Package Digital Access w/ HBO Multiplex or Starz Multiplex

or Showtime Unlimited . ...... ..ot $64.14
Value Package Digital Select w/ HBO Multiplex ............................t. $72.89
Digital Access - PH COOE .. ....oiu it e $57.14
Biggest Value Package - SFCode. ..........ooouiiiiiii e $70.79
Value Package Digital Access w/ Cinemax Multiplex. ..............cooviiiiiin., $64.39
Digital Select HBO Multiplex .......... ... $72.99
Basic Only with Modem ........ ..o e $44.45
| Equipment

Equipment (rental and purchase)
Additional Digital Cable Receiver (w/ remote control)......................oount. $7.95
Cable Card rental (ach) ..............oioiiiii it
Additional HD Receiver ................co.coivune.,
Additional DVR Receiver ...............c..ovvunen.
Purchase of Residential Modem (each)
Equipment (replacement cost)

Replacement Standard Digital Receiver (each) .......................ooooat. $195.00
Replacement HDTV Receiver (each)............oooviiiiiiiii e $313.00
Replacement DVR or DVR/HD Receiver (each) ..o, $526.00

Replacement CableCARD (€ach) ...........uviiuieii e
Replacement Analog Converter (each)........... ..ot
Replacement Remote Control (each)................

Replacement Residential Modem (each)

Connection Fees (per activity)

Installation of Primary Outlet

UnWired HOME . .. ..o $54.95

Wirgd HOME ...ttt e et e et $29.95
Reconnect of Primary Qutlet .......... ... oo $19.95
Additional Outlet - Unwired Home

Attime of primary installation .............. ..o $17.95

Separate/Special Trip . ...t $24.95
Additional Outlet - Wired Home
Attime of primary installation .. ... $17.95

Separate/SpPecial TrP . ..o ov e e $24.95
Relocation of Internal or External Outlet

Attime of primary installation .............. ..o $17.95

Separate/Special Trip . ...t $24.95
High-Speed Internet or Phone installation ............... ..., $49.99
Residential House Amplifier w/ installation. ..., $45.00
Commercial Amplifier w/ installation. ... $825.00
Aid to Construction fee for installs over 200 ft. fromtap .....................coiint. $3.00/ft.
| Change of Service Fees
Change of Service/Disconnect/Restore Service

Separate/Special TrP . ..ottt $19.95

COMPULBIIZEA . . . .ottt et e e e e $2.00
Hourly Service Charge .........ooiuinii et $25.14
Video Equipment Hookup

Attime of primary installation. ....... ... $12.57

Separate/SpPecial TrP . ..o ov vttt $371.57
Amplifier or AB Switch

Attime of primary installation ............ ... i $12.57

Separate/Special Trip . ... $37.57

Misc. Other Services

Whole House Wire Maintenance/month...............cooiiiiiiiiaiiainnnn... $3.95
Returned Payment Fee .. ... ...t $25.00
Past Due Fees 31-60/61-90/91+days ........ooivriiiiiniiinnnnn.s $5.00/$10.00/ $15.00
5 O T $.06
Broadcaster FEE ... ... s $.40

Federal law requires subscription to the Limited Basic service (or where not available, the Full Basic Cable service) to receive any other level of video service. All other levels of video service may be purchased individually. Depending upon your level of video service, a digital receiver may be required. The
programs, packages, services, channels, number of channels, content, format, pricing and all other aspects of Baja Broadband's offerings are subject to change or discontinuance at any time. Prices (excluding connection fees, change of service fees, i certain mi services,
PPV, VOD) are monthly unless otherwise noted. All services may not be available in all areas. Unless specified on this Entertainment Options card, additional connection services are generally billed using the hourly service charge in 1/4 hour increments. All prices are subject to change. All prices exclude
franchise fees, FCC fees and applicable taxes. Baja Broadband reserves the right to institute different prices or terms & conditions for promotional purposes

Customer Care #: (575) 437-3101 Office & Payment Center Address: 901 N. Florida Avenue, Alamogordo, NM 88310
Office Hours: Mon-Fri 8:30 am - 5:30 pm; Sat 10:00 am - 2:00 pm (MST) Telephone Hours: Mon-Fri 8:00 am - 8:00 pm; Sat 9:00 am - 6:00 pm



