Broadband

Baja Home Phone Service

Operator & Directory Assistance Rates

Local Operator Service and Directory Assistance

Local Directory Assistance - Customer Dialed $ 0.85
Local Directory Assistance - Operator Handled $ 1.35
Statio-to-Station $ 1.70
Person-to-Person $ 2.30
Collect Station-to-Station - Operator Assisted ** $ 1.45
Collect Station-to-Station - Operator Assisted Handled *** $ 1.45
Collect Station-to-Station - Operator Completed **** $ 1.45
Collect Person-to-Person $ 2.30
Busy Line Verification $ 1.45
Emergency Interrupt (charge is for verify AND interrupt) $ 2.10

* Rates are for All States; All Charges are a per call surcharge
**  Semi-automated (bong tone, then operator)
***  Operator dialed

**** Fully-automated (bong tone, no operator)

Long Distance Operator Services Call Placement Charges

Busy Line Verification $6.50
Emergency Interrupt $6.50
Mechanized LEC Card $1.25
Operator Dialed Surcharge $1.15
Station-to-Station $5.50
Station-to-Station Collect $5.50
Station-to-Station FonCard $5.50
Station-to-Station LEC Calling Card $5.50
Station-to-Station Third Party $5.50
Person-to-Person $9.95
Person-to-Person Collect $9.95
Person-to-Person FonCard $9.95
Person-to-Person LEC Calling Card $9.95
Person-to-Person Third Party $9.95

A Call Placement Charge applies in addition to applicable usage charges. The charge applies per
call.



