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Entertainment Options & Pricing

Broadband

Serving Ruidoso — Ruidoso, Ruidoso Downs, Alto, Capitan, Lincoln County - NM

Pricing as of February 1, 2008

| Baja Bundled Double Play Packages w/ Cable & Ultra Internet Service | | Baja Broadband Digital Value Packages |
Double Play w/ Digital Bronze & Ultra Internet. .......................cocovviiiiann. $98.95 Digital Bronze ...................oiiiiiiiiii e $58.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+ Showtime Unlimited + Access to PPV) & Ultra High-Speed Internet Service

Baja HD Digital Bronze & UltraInternet . ........................................

Baja HD Digital Bronze w/DVR & Ultra Internet.
Double Play w/ Digital Bronze 1 & Ultra Internet .. ..................................
Bundled package includes Digital Video (Full Basic + Digital Access + Music channels +
IPG + HBO Multiplex or Cinemax Multiplex or Starz Multiplex + Access to PPV) & Ultra High-
Speed Internet Service

Baja HD Digital Bronze 1 & UltraInternet. . ...................................... $107.95
Baja HD Digital Bronze 1 w/DVR & UltraInternet ................................ $114.90
Double Play w/ Digital Silver & Ultra Internet. ......................coooiiiiiiiaa.., $107.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+Access to PPV + choice of two premium channels — Showtime Unlimited, HBO Multiplex,
Cinemax Multiplex or Starz Multiplex) & Ultra High-Speed Internet Service

Baja HD Digital Silver & Ultralnternet .............................cooeeians $112.95
Baja HD Digital Silver w/DVR& Ultranternet................................... $119.90
Double Play w/ Digital Gold & Ultra Internet. ........................coooiiiiiieis, $114.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family
Tier) + Music channels + IPG + Access to PPV + choice of three premium channels —
Showtime Unlimited, HBO Multiplex, Cinemax Multiplex or Starz Multiplex) & Ultra High-
Speed Internet Service

Baja HD Digital Gold & Ultra Internet ..........

Baja HD Digital Gold w/DVR & Ultra Internet . . .
Double Play w/ Digital Platinum & Ultra Internet. . ..................................
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family
Tier) + Music channels + IPG + Access to PPV + Showtime Unlimited + HBO Multiplex +
Cinemax Multiplex + Starz Multiplex) & Ultra High-Speed Internet Service

Baja HD Digital Platinum & UltraInternet . .............................cenn $123.95
Baja HD Digital Platinum w/DVR & UltraInternet ................................ $130.90
Double Play w/ Digital Plus & UltraInternet . . ........................oiienneenn, $98.95

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family
Tier) + Music channels + IPG + Access to PPV) & Ultra High-Speed Internet Service

Baja HD Digital Plus & UltraInternet. .....................................oes $103.95
Baja HD Digital Plus w/DVR & UltraInternet .................................... $110.90
Double Play w/ Full Basic & Ultra Internet. ............................ccoiiennn... $95.64

Bundled package Includes Full Basic Cable & Ultra High-Speed Internet Service

| Baja Bundled Double Play Packages w/ Cable & Express Internet Service |
Double Play w/ Digital Bronze & Express Internet. .............................ccee $93.94

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+ Showtime Unlimited + Access to PPV) & Express Internet Service

Baja HD Digital Bronze & Expressinternet ........................ccovieeiiinnns

Baja HD Digital Bronze w/DVR & Express Internet
Double Play w/ Digital Bronze 1 & Express Internet . ......................cccvveennn.
Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+HBO Multiplex or Cinemax Multiplex or Starz Multiplex + Access to PPV) & Express Internet
Service

Baja HD Digital Bronze 1 & ExpressInternet. ......................cocvveeeiinns $102.94
Baja HD Digital Bronze 1 w/DVR & Express Internet ............................. $109.89
Double Play w/ Digital Silver & Express Internet. ................................... $103.94

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+Access to PPV + choice of two premium channels — Showtime Unlimited, HBO Multiplex,
Cinemax Multiplex or Starz Multiplex) & Express Internet Service

Baja HD Digital Silver & ExpressInternet ............................cociins $108.94
Baja HD Digital Silver w/DVR & ExpressInternet ................................ $115.89
Double Play w/ Digital Gold & Express Internet .........................cccevveenn. $112.94

Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family
Tier) + Music channels + IPG + Access to PPV + choice of three premium channels —
Showtime Unlimited, HBO Multiplex, Cinemax Multiplex or Starz Multiplex) & Express Internet
Service

Baja HD Digital Gold & Expressinternet ..............................ccoene

Baja HD Digital Gold w/DVR & Express Internet . .
Double Play w/ Digital Platinum & Express Internet
Bundled package includes Digital Video (Full Basic + Digital Access + Digital Plus (Family
Tier) + Music channels + IPG + Access to PPV + Showtime Unlimited + HBO Multiplex +
Cinemax Multiplex + Starz Multiplex) & Ultra High-Speed Internet Service

Baja HD Digital Platinum & ExpressInternet ....................................

Baja HD Digital Platinum w/DVR & Express Internet
Double Play w/ Digital Plus & Express Internet ......................ccooiiiiiiiea..
Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+ Digital Plus (Family Tier) + Access to PPV) & Express Internet Service

Baja HD Digital Plus & ExpressInternet. ...................c.oiiiiiiiennninns $97.94
Baja HD Digital Plus w/DVR & Express Internet. . ................................ $104.89
Double Play w/ Full Basic & Express Internet ....................cccooiiiiinnieenn.. $87.64

Bundled package includes Full Basic Cable & Express Internet Service

* Requires Digital Access

IPG = Interactive Program Guide

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG +
Showtime Unlimited + Access to PPV)

BajaHD Digital Bronze ..................coiiiiiiii i

Baja HD Digital Bronze w/DVR ... ..
Digital Bronze l .......... ... ...
Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG +
HBO Multiplex or Cinemax Multiplex or Starz Multiplex & Access to PPV)

Baja HD Digital Bronze | ... $67.95
Baja HD Digital Bronze IW/DVR ............. ..ot $74.90
Digital SHIVEr . ....... ..o $68.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG +
choice of two premium channels — Showtime Unlimited, HBO Multiplex, Cinemax Multiplex or
Starz Multiplex & Access to PPV)

Baja HD Digital Silver ........... ... $73.95
Baja HD Digital Silverw/DVR ............ ... .o $80.90
Digital Gold . ........ ..ot $77.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+ choice of three premium channels — Showtime Unlimited or HBO Multiplex or Cinemax
Multiplex or Starz Multiplex + Digital Plus (Family Tier) + Access to PPV)

Baja HD Digital Gold. ............... ... i

Baja HD Digital Gold w/DVR
Digital Platinum . . .......... ...
Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG
+ Showtime Unlimited, HBO Multiplex, Cinemax Multiplex + Starz Multiplex + Digital Plus
(Family Tier) + Access to PPV)

Baja HD Digital Platinum. ... $88.95
Baja HD Digital Platinumw/DVR .......... ... ... i, $95.90
Digital PIUS . ........ o $57.95

Bundled package includes Digital Video (Full Basic + Digital Access + Music channels + IPG +
Digital Plus (Family Tier) + Access to PPV)

Baja HD Digital Plus...............

Baja HD Digital Plus w/DVR

| Baja Broadband High-Speed Internet

High-Speed Internet Bundled w/Cable
Ultra High-Speed Internet Service (BMB/512K) .........cooviiiiiieeeeiiiinnns $42.99
Express Internet Service (384k/128k) ......... ..ot $34.99
Lite Internet Service (128K/128K). . .. ....vve et $19.99

High-Speed Internet Non-Cable Customers
Ultra High-Speed Internet Service (6MB/512k)
Express Internet Service (384k/128k) ..........
Lite Internet Service (128K/128K). . .. ... .vve et
Modem Lease - Ultra High-Speed Internet Service
Modem Lease - EXPress SErviCe ..........uuuiiieeen i

Baja DVR & High-Definition Services |

HDTV Digital Receiver - first ............ ...t $5.00
Includes Baja Basic HD Programming Tier and Access to Premium HD channels with
premium channel subscription. Requires Digital Access.

DVR/HD Digital Receiver - first ..............ccueiiiiiiiiiiii i $11.95
Includes 120 GB digital recording & ability to pause live TV. Requires Digital Access.
HD Programming TRer .. .............ooiiiiittt e $5.00

Include sports, movie channels & more in HD. Requires HD or HD/DVR Receiver and
Digital Access.

Baja Broadband Cable TV |
LIMItEA BASIC . .+ v v e ettt e et et ettt $22.50
Expanded BasiC .........o.uuii $30.15
FullBasic Cable................ooiiiiii s $52.65
Baja Broadband Pay-Per-View* (per activity) |
OVIBS .ttt $3.99
L varies
B BNES varies
| Baja Broadband Cable Service (when subscribed to a la carte) |
DiIgItAl ACCESS . .« v e ettt ettt ettt $7.95

(First Digital Receiver includes IPG, Digital Music & PPV Access)
* Digital Plus (Family TIer) ...
Movie Tier (only available to Big/Bigger/Biggest Digital packages).....................
HBO MURIPIEX . .« o e e e et
Cinemax MUIIPIEX . . ... .o
Showtime Unlimited
Starz Multiplex .. ..
ENcore MUIIPIEX. . . ..ot

BIg - ettt $60.99
20T 11 $74.99
BigESt et ee $78.99

Customer Care #: (575) 257-5121 Office & Payment Center Address: 117 Vision Dr., Ruidoso, NM 88345
Office Hours: Mon-Fri 8:00 am - 5:00 pm (MST) Telephone Hours: Mon-Fri 8:00 am - 8:00 pm; Sat 9:00 am — 6:00 pm



Entertainment Options & Pricing

Broadband

Serving Ruidoso — Ruidoso, Ruidoso Downs, Alto, Capitan, Lincoln County - NM

v8

Pricing as of February 1, 2008

Legacy Digital Packages (no longer sold)

Change of Service Fees

Value Package Digital DUO. .. ...o.uuiee e e e
DiIgital ACCESS . . . . vttt ettt e e
Value Package Digital MVP Plus
Value Package Complete Basic ..........
Digital MVP Subservient...... . e
Digital MVP+ SUDSEIVIENT . ...\

Value Package Digital ACCESS ... vttt ettt et

Value Package Digital Access w/ HBO Multiplex or Cinemax Multiplex or Starz Multiplex. . $64.14
Digital Complete Basic ............viiieiiii e $63.64
Value Package Digital Select w/ HBO Multiplex or Cinemax Multiplex or Starz Multiplex. . . $72.89
Digital MVP L.

Value Package Digital MVP
Value Package Digital Complete e
Digital Access-PHCode...................ooeeit

Digital Select w/ HBO Multiplex or Cinemax Multiplex.................cooviiiiieia.. $72.99
Digital ACCESS SUDSEI. ...\t $19.15
| Equipment

Equipment (rental and purchase)
Additional Digital Cable Receiver (w/ remote control)
Cable Card rental (each) ...........cccooviiiiiiiinnie.n.
Additional HD Receiver
Additional DVRRECEIVET ... ..ottt
Purchase of Residential Modem (each) ...............ccoiiiiiiiiiiiiennea..
Equipment (replacement cost)
Replacement Standard Digital Receiver (each) ................cooiiiiiinnt,
Replacement HDTV Receiver (each) ...........coovviveeieiiiiiiiiiiiiiiinn,
Replacement DVR or DVR/HD Receiver (each) ..
Replacement CableCARD (each) .....
Replacement Analog Converter (each) e
Replacement Remote Control (each) ...........cooeieiiiiiiiiiiiiiiiiiiieaaeans
Replacement Residential Modem (each). ...
Residential House Amplifier w/ installation..............ccooi i,
Commercial Amplifier w/installation. ...

Aid to Construction fee for installs over 200 ft. fromtap...................ccocevinn $3.00/ft.

Connection Fees (per activity)

Installation of Primary Outlet

UnWired HOME ... e e $54.95

WIred HOME ..ot $29.95
Reconnect of Primary QULIET. ....... ottt $19.95
Additional Outlet - Unwired Home

Attime of primary installation. ... $17.95

Separate/SPecial TrP . ... .ttt ettt $24.95

Additional Outlet - Wired Home
Attime of primary installation
Separate/Special Trip........

High-Speed Internet Installation

* Requires Digital Access

IPG = Interactive Program Guide

Change of Servic
Separate/Spe
Computerized

Hourly Service Charge ... .

e/Disconnect/Restore Service
Gl TH D L e

Video Equipment Hookup
Attime of primaryinstallation.............. ... $12.57
Separate/Special Trp . .......ooii e $31.57
Amplifier or AB Switch
Attime of primary installation. ... $12.57
Separate/Special THP . ..... oo $37.57

Whole House Wire Maintenance/month .............cooiiiiiiiiiiiiiiiiiinnn, $3.95
Returned PaymentFee ............eoiiii i $25.00
Past Due Fees 31-60/61-90/ 91+ days .. ......oovveeeenieiiiinnnns $5.00/$10.00/ $15.00
5 T $0.06
BroadCaster FEB. ... .\ttt et $0.40

Federal law requires subscription to the Limited Basic service (or where not available, the Full Basic Cable service) to receive any other level of video service. All other levels of video service may be purchased individually. Depending upon your level of video service, a digital
receiver may be required. The programs, packages, services, channels, number of channels, content, format, pricing and all other aspects of Baja Broadband's offerings are subject to change or discontinuance at any time. Prices (excluding connection fees, change of service
fees, unreturned equipment, certain miscellaneous services, PPV, VOD) are monthly unless otherwise noted. All services may not be available in all areas. Unless specified on this Entertainment Options card, additional connection services are generally billed using the hourly
service charge in 1/4 hour increments. All prices are subject to change. All prices exclude franchise fees, FCC fees and applicable taxes. Baja Broadband reserves the right to institute different prices or terms & conditions for promotional purposes.

Customer Care #: (575) 257-5121

Office & Payment Center Address: 117 Vision Dr., Ruidoso, NM 88345

Office Hours: Mon-Fri 8:00 am - 5:00 pm (MST) Telephone Hours: Mon-Fri 8:00 am - 8:00 pm; Sat 9:00 am — 6:00 pm



